tennis world

Booking into a School Holiday Camp at Tennis World!

I's never been easier to book your School Holiday Camp at Tennis World with our new Facility Management
Software platform, Perfect Gym.

We have prepared a few screenshots and instructions which will assist you if you get stuck!

1. Go to www.tennisworld.net.au and click ‘Log In’ at the top of the webpage
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2. When the Log In screen appears, enter your email address and password which matches your profile
with Tennis World (if you can’t remember, click Forgot Password and follow the prompts) — if you are a

new customer to Tennis World, click ‘Register Now’ then ensure you create your adult profile first.

3. Once logged in, click ‘Account’ then ‘Friends & Family’ to ensure your child is listed — if they are,
proceed to step 4. If they are not, click ‘Add family member’ and follow the prompts.
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4. Click ‘Book’ then ‘Classes’
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In the ‘Any category’ field, select the upcoming camps and then click the arrow on the far right to move
to the dates of the holidays. For the example in this screenshot, January School Holidays are from 16"
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6. Click ‘Book Now’ next to the Camp which you wish to book, then select the child for the camp
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7. Select the Program Pass and then click ‘Add to cart’ - then repeat the process for additional days.

Similarly for siblings/others within the family. If you hold a Junior Membership for the child OR the child

is enrolled into a term coaching course, you will be offered the Member price on this screen and no

need for a discount code.
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NOTE: you will receive a confirmation email when you click ‘Add to cart’ however you have 12 minutes to finalise your
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Reminder

Please remember that payment for the product is required in the next 12
minutes to preserve your booking

payment through the cart otherwise your booking will be cancelled (and you will receive a cancellation email).

If you have any questions, please do not hesitate to contact our Customer Experience team on 1300TENNIS!

We look forward to seeing you soon,

Tennis World



